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Resident Questions for AGM   
Thursday November 5, 2020 

 

 

1. HOA fee’s have increased over 400% over the last 8+ years, HOA fees increased 

again this year even with the increase in homes. Crestmont’s amenities are far 

less then neighboring communities (Tuscany, Valley Ridge, etc.) and yet our HOA 

fees are the highest. How does the AGM plan to at least freeze fees (preferably 

reduce fees) over the next 3 years? 

 

CHOA fees have increased over the past 8 years.  These fee increases were necessary 

to fund the ongoing operations and maintenance of Crestmont Hall, the spray park, 

enhanced landscaping for designated boulevards and medians, snow removal of 

designated pathways, and community-based events.  As well, the membership fees 

must ensure the long-term sustainability of the CHOA after turnover to the residents, 

which the Board believes has now been achieved. 

 

For 2021, the Board is evaluating a freeze on the annual membership fees given the 

overall reduction of revenues and expenses due to Covid-19. 

 

For information, CHOA fees are comparable to other Associations in Calgary that 

provide similar amenities as those in Crestmont. 

 

 

2. With the considerable degradation to the splash pad what is the immediate and 

long-term plan for that facility? 
 

We are pleased to announce that the spray park will be replaced in its entirety and 

reopened for July 1, 2021.  More details will be shared on this replacement in the 

coming months on the membership website.  With the replacement, the spray park can 

then be converted to a skating rink in the winter time making it a year round amenity for 

the membership to enjoy.   

 

a) Where will the funds come from to undertake the spray park replacement?  

 

Funding for the replacement will be from the CHOA cash account, as well as a major 

contribution from the developer.   
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3. It was stated ALL major pathways were to be cleared of snow (and was the 

reason why HOA fees increased this year). Having the first snowfall and walking 

our dog daily along the paths, not all pathways were cleared and the pathways 

that did have signs of being worked on were done very poorly (hard packed, 

slippery snow). What is the plan to clear all pathways and have them cleared 

correctly? Also, a cleaner map to the membership on which pathways are being 

cleared would be useful.     

 

This is a question that has come up the last number of AGM’s.   

Pathways that are maintained by the CHOA (i.e. cleared of snow) are shown on the 

map included on the CHOA website.   

 

All pathways within the community are not currently cleared of snow but can be, at the 

expense of other CHOA amenities.   

 

The CHOA will be conducting a membership survey in the coming months focused on 

what priorities the CHOA should be focusing on including additional community 

amenities, more or less landscape maintenance, more or less snow removal, more or 

less community events.  Results will be shared with the membership once complete.  

 

 

4. What info (if any) does the CHOA have regarding the new land proposal (sign’s 

posted near the old Banff coach road access). If there is no info is the CHOA 

working to gather information on this?     

 

The information posted on the sign is regarding a land use application by the developer 

for the lands west of the ravine. The proposal calls for additional development in the 

Westview area to the west of Crestmont and includes predominantly residential uses.  If 

approved by the City of Calgary, the existing community of Crestmont could expand 

with additional amenities, thereby increasing the membership and making the CHOA 

more sustainable in the long term.   

 

This land use application is currently being considered and under review by the City of 

Calgary.  However, the timing of this expansion to the west is uncertain at this time. 

 

 

5. What is the timing for the CHOA handover to the residents of Crestmont? 
 

At last year’s AGM we forecasted the turnover for December 2020 subject to a number 

of actions needed to facilitate the turnover including: transferring Hall to CHOA, election 
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of additional resident directors, transfer of contracts and service providers, signatories 

for bank accounts, etc. 

 

With the challenges resulting from Covid 19 a number of the actions needed for 

turnover did not take place in 2020.  Therefore, a new turnover date will be established 

and shared with the membership once known.   

The Board will now be taking applications for members to sit on a shadow board for 

2021 to help facilitate the turnover of the Association from the developer to the 

membership. 

 

6. Is Qualico planning to do anything to address the speeding problem we currently 

have in the neighborhood?  I witness, on the daily, residents and contractors 

drive with excessive speed down Crestmont Blvd.  It’s only a matter of time 

before someone gets hurt. 
 

This is a question that has come up the last number of AGM’s.  As outlined to you all in 

the past, speeding within communities is an ongoing concern that is not unique to 

Crestmont.  

  

The developer has asked that if you witness speeding, then report your concern to the 

City of Calgary’s 311 department. A license plate number, time, etc. would also be 

useful when reporting. 

Alternatively, you can contact your ward Councilor, and voice your concerns to him or 

request additional signage. (Ward Southerland). 

 

The developer constructed the roadways in accordance with City of Calgary design 

standards and approvals. No additional signage, or crosswalks, speed bumps, etc. were 

required by the City when the roads were initially constructed.  
 

 
 

7. ARRIVE community - is there an update on the commercial businesses that will 

be in place? (daycare, doctor/dentist office, coffee/wine bar? )  

 

We have been advised by Partners Development Group (developers of Arrive), that 

their businesses have not yet been secured for this site.  Once confirmed, we will 

provide the membership with an update.  

 
 

8. Why was Rancho Engaged and what services to they provide? 
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Rancho’s was engaged in 2019 by the CHOA to provide  services the developer has 

been providing since project inception upon turnover to the membership. The original 

turnover date was 2020, which has been delayed as noted above.  Once developer 

turnover has occurred, Rancho services may be continued, or discontinued in favor of 

other companies at the discretion of the CHOA and Rancho.   

 

Rancho’s expertise facilitates the following services to the CHOA: property 

management for Crestmont Hall including lease and rental arrangements, overall 

membership management, fee collection and disbursements, event coordination, 

management of third party service providers for snow removal, enhanced landscaping, 

the storm pond fountain services, spray park, and upkeep and repairs to Crestmont 

Hall.  Lastly, Rancho reports to the CHOA Board on their activities and attends the 

AGM. 

 

Rancho’s fees for undertaking these services is in line with other companies that 

provide similar services.     

 

9. Will the Clearpath Reserve Fund Study be shared with the membership?  

 

The Board is considering whether the Clearpath study will be shared with the 

membership. The hesitation in sharing the report is that it was originally prepared in 

2017 and is scheduled for updating in 2021. Therefore, information contained in the 

report is outdated.  Once the report is updated, the findings will be shared in the 

members only portal on the CHOA website.   

 

10. Will more details be added to the Financial Statements for next year? 

 

Additional details have been added to the CHOA Financial Statements and Budget 

Summaries over the course of the last 3 years.  More details will be added, particularity 

to the expense items going forward as requested. 

 

11. Are there any community events planned for the remainder of this year and next? 

 

Currently, the CHOA is considering a potential event at Christmas time in collaboration 

with the Crestmont Community Association. Details will be communicated to the 

membership if the event proceeds and the Covid-19 restrictions allow such events to 

take place.  

 

12. When will the website be updated? 
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The website is currently undergoing an update which should be completed in Q1 2021. 

 

13. What is the timing for the development to the west? 

 

The developer has advised that the timing of the development to the west has been 

delayed by the City of Calgary.  An update on this timing will be provided when it is 

known. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


